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Factors determining the outcome of care




Indicators MOH Slovakia, 2004

Type of indicator
General-health care

Indicator

- Accessibility of GP

- Patients examined within 2 days
fromGP's contact

Assured quality area
Accessibility

HC perceived by patient =Provider’s-assessment by patient:
- Complaints handling

- Average time of duration of
outpatient examination

Outcome of HC

Efficient-and-reasonable-HC providing: =Acute-care-management:
—Chronical—care —management

- Patients quitting smoking

= Screening of cervix uteri-cancer

- Vaccination of childrens population
=Vaccination-against influenza

Effective use of resources - Prescribing of generic drugs
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Indicators MOH Slovakia, 2004

Type of

Specialist health care

tor Assured quality area
Accessibility

Indicator

- Patients examined by out-patient
specialist within 30 days from first
contact with-provider

HC perceived by patient

=Provider's-assessment by patient:
- Patients”absence from:
‘examination after being ordered
—Complaints-handling

- Average time of duration of

of outpatient examination:

Effective useof resources

=Prescription-of generic drugs:
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Indicators MOH Slovakia, 2004

Type of indicator
Institutional health care

Assured quality area
Accessibility = Patients waiting-for-admission-to
the institutional HC-<-Tmnth

- Patients examined by the out-
patient speciafist-in-14-days-from:
first contact with provider

HC perceived by patients =Provider's-assessment by patient:
- Patients waiting for urgent
admission shorter then 2 hrs
=Patients“absence-from:
examination after being ordered

= No. Of cancelled elective
operations

- Complaints handling

= Average time-of duration-of:
outpatient examination

Qutcome-of HE

Effective use of resources - Daily treatment

= Prescription-of generic drugs:
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PATH-indicators, WHO

Absenteeism
Excessive hours worked

Work-related-injuries:-occupational-percutaneous-exposure-(PCE)

Budget for health-promotion-activities-aimed-at staff
“Training-expenditures:

Mortality-for-selected-tracer-conditions-and-procedures-(e.g.-stroke,-AMI)
Admission-after day surgery, for selected tracer procedures
Re-admission, for selected tracer-conditions-or procedures

Return-to-higher-level-of care within-48-hours
Ceasarean-section

Antibiotic-prophylaxis-use;, for selected-tracer-conditions
Inventory-in-stock

Length-of stay, for selected-tracer-conditions-and-procedures

Intensity-of surgical theatre-use
Day-surgery-rate, for-selected-tracer procedures
Breastfeeding at discharge
Last-minute-cancelled-surgery

Patient-surveys
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Quality-indicator domains, AHRQ

= Prevention Quality
Indicators (PQIs)

#—Inpatient-Quality
Indicators (IQIs)

® Patient Safety

Indicators (PSIs)

v Ambulatory care sensitive conditions

¥ Mortality following procedures
v~Mortality-formedical-conditions
¥“Utilization-of procedures
v“Volume of procedures

¥~Post-operative-complications
¥“Tatrogenicconditions
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Prevention Quality Indicators, AHRQ

Bacterial-pneumonia

Dehydration

Pediatric-gastroenteritis

Urinary tract infection

Perforated appendix

Low birth weight

Angina without procedure

Congestive heart failtre

Hypertension

Adult asthma

Pediatric asthma

Chronic obstructive pulmonary disease
Diabetes short-term complication
Diabetes long-term complication
Uncontrolied-diabetes
Lower-extremity-amputation-among-patients-with-diabetes
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